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Date: 11 March 2025 

 
What is the purpose of this Financial Services Guide (FSG)? 

 

This FSG is an important document. It is designed to assist you in deciding whether to use any of the financial 
services provided by Prime Value Asset Management Limited (“Prime Value”, “we”, “us”, or “our”), as well as 
identify: 

• who we are and our contact details; 
• the financial services and products we are authorised to provide; 
• how we and others are paid in connection with those services; 
• how we manage privacy; 
• potential conflicts of interest; 
• our compensation arrangements; and 
• how we handle complaints. 

 
Prime Value is also authorised under its Australian Financial Services Licence (AFSL) to provide financial services 
in relation to wholesale managed investment schemes which are only available to wholesale clients, as defined 
by the Corporations Act 2001 (Cth). If you qualify as a wholesale investor (e.g. based on financial thresholds or 
professional investor status), we can provide further details on our wholesale investment offerings (including 
relevant disclosure documentation such as an Information Memorandum). 

The information contained in this FSG is general information only and has been prepared without taking into 
account any person’s needs or objectives. Prime Value provides no warranty regarding the suitability of any of 
the products or services described in this FSG for any person. 

 
Will you receive a statement of advice? 

 

A person who provides a retail client with personal advice (that is advice that considers the client’s objectives, 
financial situation and needs) must give the client a Statement of Advice (SOA). We do not provide personal 
advice to retail clients. Accordingly, you should not expect to receive an SOA from us. 

 
Will you receive a Product Disclosure Statement? 

 

Before investing in any of our retail client products, you should also be provided with a Product Disclosure 
Statement (PDS). A PDS is designed to explain the key features of a financial product and assist you to make an 
informed decision about whether to acquire the product. It includes information about applicable fees and 
charges (including commissions, or other benefits), investment strategies, risks, taxes, cooling-off rights, 
complaints handling, and dispute resolution amongst other things. You can download a copy of the relevant 
product PDS from our website or contact us to obtain a copy. 
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What financial services does Prime Value offer? 
 

We are responsible for the financial services provided to you under our AFSL and do not act as a representative 
for any other AFSL holder. 

Prime Value is authorised under its licence to provide financial product advice and/or deal in the following 
classes of products to retail and/or wholesale clients: 

• interests in managed investment schemes (excluding investor directed portfolio services); 
• deposit and payment products limited to basic deposit products; 
• derivatives; 
• foreign exchange contracts; 
• debentures, stocks, or bonds issued or proposed to be issued by a government; and 
• securities. 

Prime Value is also authorised to operate registered managed investment schemes (including the holding of any 
incidental property) in our capacity as Responsible Entity and to operate custodial services other than investor 
directed portfolio services. 

Any advice provided by us is limited to general financial product advice which we provide, for example, in our 
PDSs, investment newsletters, investor reports and website material. This information generally relates to 
product features, managing risk and return, investment market commentaries and economic overviews. 

We do not provide personal financial product advice to retail clients. Before you make any investment decision, 
we recommend that you obtain advice tailored to address your individual objectives, financial situation and 
needs from a licensed financial adviser. 

 
How we and others are paid for the financial services we provide 

 

Management Fees and Costs 

We receive fees in relation to the investments we offer. These fees include management fees and performance 
fees applicable to the Funds we offer. Relevant fees and costs are described in more detail in the product PDS. 

Prime Value Employees 

Our staff are paid a salary and may be entitled to receive bonuses and non-monetary benefits. These bonus 
payments are not an additional cost to you. Directors, being employees or independent directors, also receive a 
salary (from employment) or director fees from Prime Value, which are paid from our own resources. 

Financial advisers and other persons 

We also pay commissions to third parties (Referral Partners), however this mainly applies to wholesale client 
referrals. 

Financial advisers may receive (in accordance with applicable legal requirements) adviser remuneration if they 
provide advice to you or arrange for you to acquire our products. Your adviser is required to set out their Adviser 
Remuneration in the FSG or Statement of Advice they are required to give you. 
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Related parties 

We may enter in transactions with, and use the services of, any related parties. It is our policy to ensure that 
such arrangements are on arm's length commercial terms. We, or any related parties, or any director or officer 
of any of them, may invest in any financial product we issue or manage. 

 
Privacy 

 

We respect your privacy and provide detailed information in the PDS in relation to how we collect, use and 
disclose your personal information. Our Privacy Policy can be obtained by contacting us directly or by visiting our 
website. 

 
Conflicts of Interest 

 

Potential conflicts may occasionally arise between the interests of investors, ourselves and related parties and 
other parties (including service providers appointed by us). We have statutory and common law fiduciary duties 
to manage conflicts of interest, act in the interests of investors and, if there is a conflict, give priority to investors’ 
interests and/or duties (as applicable). 

We also have policies, procedures and organisational arrangements in place to manage conflicts of interest. Our 
Board is responsible for the management and resolution of conflicts of interest arising in relation to the 
operation of the financial products we issue. 

 
Compensation arrangements 

 

Prime Value holds professional indemnity insurance as required under section 912B of the Corporations Act. This 
insurance cover extends to claims in relation to our conduct as an ASFL holder and our employees and 
representatives, both past and present. 

 
How do we handle complaints 

 

As part of our commitment to providing quality services to our investors, our policy is to ensure complaints are 
dealt with promptly, appropriately and fairly. 

To make a complaint you can: 

 
• Call us on (03) 9098 8088; 
• Email: resolutions@primevalue.com.au; or 
• Write to our Complaints Officer at: Prime Value Asset Management Limited Level 9, 34 Queen 

Street, Melbourne VIC 3000 

 
We will acknowledge the complaint as soon as practicable after receipt and will endeavour to resolve the 
complaint within 30 calendar days. If you are not happy with our response or how the complaint has been 

mailto:resolutions@primevalue.com.au


 

handled, (or if we have not responded within 30 days), you may contact the Australian Financial Complaints 
Authority (AFCA) about your complaint. 

AFCA is an external dispute resolution scheme that is free and assists investors to help them in resolving 
complaints relating to financial services and products. AFCA’s contact details are: 

Australian Financial Complaints Authority (AFCA) 
GPO Box 3 
Melbourne Vic 3001 
Tel: 1800 931 678 
Email: info@afca.org.au 
Website: www.afca.org.au 

 
How can you contact us and provide us with instructions 

 

To change your investment or personal details or conduct transactions, you can instruct us in writing. 

You can contact us by: 

• calling our Client Services Team on (03) 9098 8088; 
• visiting our website at primevalue.com.au; or 
• writing to us at Prime Value Asset Management Limited, Level 9, 34 Queen St Melbourne, Vic 3000. 
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